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About  VSN SERVICES 
VSN SERVICES Technologies Pvt. Ltd. is a leading provider of comprehensive Information Technology and 

Systems Integration Solutions to esteemed organizations worldwide. Since its establishment in 2010, VSN 

SERVICES Technologies has strived to create strategic partnerships with renowned global brands, solidifying its 

position as a trusted Total IT Solution Company.

At VSN SERVICES Technologies Pvt. Ltd., we are dedicated to offering complete IT solutions that empower 

businesses to thrive in today's competitive landscape. We understand that success in the digital age requires a 

comprehensive and integrated approach to technology, and thus, we have forged alliances with top industry 

vendors to provide specialized IT products and solutions on a global scale.

Our Vision
At VSN SERVICES Technologies Pvt. Ltd., our vision is to be the foremost provider of 

End-to-End Information Technology and Systems Integration Solutions, setting new 

benchmarks for excellence in the global IT industry. We aspire to be recognized as 

the trusted partner of choice for organizations seeking comprehensive IT solutions 

that drive innovation, efficiency, and sustainable growth.

Our Mission
At VSN SERVICES Technologies Pvt. Ltd., our mission is to provide End-to-End 

Information Technology and Systems Integration Solutions that empower 

organizations globally to optimize their operations, enhance competitiveness, and 

drive sustainable growth.

Our Values
Customer Satisfaction: We prioritize the needs of our clients and strive to exceed 

their expectations through exceptional IT solutions.

Integrity and Ethics: We conduct business with the highest standards of integrity, 

honesty, and ethical practices.

Excellence and Innovation: We pursue excellence and foster a culture of 

continuous learning and innovation.

Collaboration and Partnership: We believe in the power of collaboration and 

actively seek partnerships with industry vendors and technology leaders to deliver 

comprehensive and integrated IT solutions.
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PROFESSIONAL SERVICES:
VSNServices’s Professional Services offers a team of technical experts and project management 

professionals to help you maximize your investment in information technology. VSN SERVICES 

experienced team offers a variety of professional services from consulting to deployment 

designed to help you realize a faster time to value. Our Professional Services include: 

Citrix

Design & Development of Microsoft Unified communication Solution (Skype for Business).

Migrating existing windows infrastructure to latest/updated windows environment.

Migrating Legacy Exchange environment to latest on-Prem, Office 365 or Hybird.

Design & Development of Microsoft Windows Server Infrastructure Services.

Disaster Recovery of Microsoft Infrastructure, VMware to Microsoft Azure.

Disaster Recovery of Microsoft Infrastructure, Hyper-V to Microsoft Azure. 

Designing & Implementing Microsoft Messaging (On-Prem & Office 365).

Design & Implementation of Microsoft SharePoint Server infrastructure.

Design & Development of Microsoft Azure cloud platform Solution.v

Design & Development of Microsoft private cloud Solution.

1
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Microsoft Services

Assessment of VMware virtual/Hybrid Cloud Infrastructure with vRealize operation manager.

Design & Implementing of Cloud Management & Automation.

Design & Implementing of Data Center Virtualization.

Design & Implementing of Network Virtualization.

Design & Implementing of Site Recovery Manager.

Design & Implementing of Desktop & Mobility.

Citrix Optimized Server Virtualization.

VMware Services



Cisco Services
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Design & Implementation of Citrix mobility solution for device management.

Upgrading/Migrating legacy Citrix infrastructure to latest available release.

Design & Implementation of Citrix infrastructure for best practices.

Design & Development of XenApp/XenDesktop 7.x infrastructure.

Development of Citrix infrastructure in Microsoft Azure & AWS.

Support services for Citrix infrastructure.
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Design & Development of Recovery point appliance for array based data protection.

Design & Development of EMC VNX/VNXe series storage systems.

Development of EMC Networker for backup/recovery solution.

Design & Development of EMC unity series storage systems.

Development of DELL storage PS Series (Equallogic).

Design & Implementation of SAN fabric Switches.

Development of DELL PowerVault  MD3 Series.

Development of DELL storage NX series.

Citrix Services

PROFESSIONAL SERVICES (Cont.):1
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DELL / EMC Storage Services

Design, Development & troubleshooting Security Appliance (ASA, Firepower, Palo Alto, Fortigate etc.)

Configuring SSO Security (Authenticated Solutions with Palo Alto, Fortigate, Sophos & Firepower).

Design, Development & troubleshooting Cisco Datacenter series Switches (Nexus & ASR).

Designing & Configuring QOS to make network optimization and well responded. 

Configuring VPNS (IPSEC, Remote Access, Get VPN, DMVPN, FLEX VPN etc.)

Design, Development & troubleshooting of Cisco IP and Security networks.

Development of NMS systems (Solar winds, PRTG, Manage Engine).

Designing & Configuration of protocols L3 (BGP, OSPF, EIGRP etc.)

Design & Implementation of Cisco Unified Computing System.

Maintenance & Support services with technical trainings.

Design and Installation of Structured cabling.

Cisco Services



Service Desk Support

Infrastructure Management

Service Desk Support

Infrastructure Management

Service Management

Enterprise-ready 24/7 service

Extensive remote support and management capabilities

Highly skilled Service Desk engineers

Enterprise class IT Service Management System 

No business underestimates the criticality of keeping their server and network infrastructure up and running. 
In many cases when server/network outages or service degradation occurs it can prevent your entire business 
from operating.
VSNServices’s provide a comprehensive Infrastructure Management service that maximizes uptime and 
ensures that your systems and applications, be they on-premise, hosted, or Cloud based, are optimally 
configured for performance.

Through our range of Managed IT Services our goal is simply to enable you to make the best use of IT in your 
business within available budgets. VSN SERVICES flexible approach means that we can undertake a full 
outsource of your IT, or work in a co-source capacity alongside your existing teams and service providers. 
Whether you’re looking for financial savings, service quality improvements or skills coverage, we’re confident 
that our services will exceed expectations in every area. Our Managed IT Services include:

MANAGED IT SERVICES:2

VSN SERVICES as a Service Desk is a 24/7/365 manned operation delivered from our Operations Centre. We are 
experienced in transitioning and supporting 1st to ‘n’th generation outsourcers and recognize the ‘leap of faith’ 
required on the part of the customer. 

o

o

o

o

o

o

o

Support (technical resource is available 24/7 to address issues rapidly and prevent/reduce downtime).

Monitoring (Keeping a comprehensive eye on the availability, performance and health of your systems

and applications. When issues occur we identify and address them rapidly. Reports are generated 

monthly and analyzed by our team to ensure developing trends are captured).

o

o

Service Features:
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Service Management

Support (technical resource is available 24/7 to address issues rapidly and prevent/reduce downtime).

Management (broken down as):

Configuration (Ensuring appropriate configuration of your infrastructure and adapting it as your

requirements develop and change).

Administration (Assuming the role of the old-fashioned Systems Administrator. Undertaking frequent 

housekeeping routines to ensure that you’re getting the best from your systems and applications).

Optimization (Continually assessing the configuration and performance of your systems and applications to 

ensure optimal performance and usability).

Broad range of technical capabilities and accreditations covering Microsoft, Cisco, Linux, Citrix, VMware, 

Apple and many more.

Service Management is the core of the VSNServices’s Managed 

IT Services. The VSNServices’s service experience is 

underpinned by our Enterprise-class IT Service Management 

system which captures and provides the necessary business 

intelligence upon which we can make informed decisions to 

improve your systems and services. This analysis is presented 

in our monthly report pack.

IT Training is an integral part of improving the competence of your resources. VSNServices’s understands that 

corporate training is distinct from academic or professional training programs, as the training which needs to be 

delivered to corporate is highly customized and specific to meet the set objectives of the organization.

With clients in various industries, VSNServices is at the forefront of delivering specialized corporate trainings, 

and developing training courses for diverse software platforms.

Our Corporate Trainings includes: 

Strategic guidance to help define your IT roadmap

Shared experiences from other customers to help inform your business decisions

Continual Service Improvement Programmed

Informative monthly reporting pack demonstrating service performance

Microsoft Product Trainings

Cisco Trainings

VMware Trainings

Citrix Trainings

CORPORATE TRAININGS:3

o

o

o

o

o
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o
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o

Service Features:

Service Features:
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Our Achievement & Certifications

• Implementation Engineer, PowerStore Solutions

• Specialist Implementation Engineer, VxRail Appliance

Specialist

• Converged Systems and Hybrid Cloud Associate

• Information Storage and Management Associate

• Implementation Engineer, Symmetrix Specialist

• Platform Engineer, Symmetrix Specialist

• Implementation Engineer, RecoverPoint Specialist

• Implementation Engineer, VNX Specialist

• Implementation Engineer Network Attached Storage

Specialist

• Implementation Engineer, VPLEX Specialist

• DELL Servers - PowerEdge M1000E Product Certification(DCSE)

• Citrix Certified Expert - Virtualization

• Citrix Certified Expert - App Delivery and Security.

• Citrix Networking for Data Center Specialist Practicum

• Citrix Virtual Apps and Desktops Service on Citrix Cloud

• Citrix Certified Professional App Delivery and Security

• Citrix Certified Associate App Delivery and Security

• NetApp Systems Engineer Professional

• Microsoft Certified Trainer

• Microsoft Certified: Azure Solutions Architect Expert

• Microsoft Certified: Azure Virtual Desktop Specialty

• Microsoft Certified Solutions Expert: Private Cloud

• Microsoft Certified Solutions Expert: Productivity

• Microsoft Certified Solutions Expert: Server Infrastructure
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• VMware Certified Advanced Professional (VCAP-DCV Design)

• VMware Certified Professional (VCP-DTM - 8.x )

• VMware Certified Professional (VCP-CMA 8.x)

• VMware Certified Professional (VCP-DCV 7.x)

• VMware vSphere 6.5 Foundations

• Veeam Certi�ed Engineer 2021 (VMCE 2021)

• CCIE Routing & Switching
• CCNP Routing & Switching
• CCDP Architecture
• CCNA Routing & Switching
• CCNA Wireless
• Enterprise Network Core and WAN 
• Essentials (ENCWE)
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Skills Matrix 
Category Sub Category Skills

Azure IaaS Design, Deploy, Migra�on & Manage

Azure Virtual Desktop Design, Deploy, Migra�on & Manage

Azure Migrate IaaS � On-premises to Azure Design, Deploy, Migra�on & Manage

Azure Site-to-Site VPN Design, Deploy, Migra�on & Manage

Azure as DR using Azure Site Recovery - ASR Design, Deploy, Migra�on & Manage

Microsoft Active Directory & Exchange Design, Deploy, Migra�on & Manage

Microsoft System Administration Design, Deploy, Migra�on & Manage

Citrix CVAD � On-premises Design, Deploy, Migra�on & Manage

Citrix Fedrated Authentication Service - FAS Design, Deploy, Migra�on & Manage

Citrix ADC, Load Balancing, Gateway, VPN, and MFA Design, Deploy, Migra�on & Manage

Citrix Infrastructure Upgrade Design, Deploy, Migra�on & Manage

VMware infrastructure Design, Deploy, Migra�on & Manage

VMware Infrastructure Upgrade Design, Deploy, Migra�on & Manage

VMware Horizon & Horizon Cloud Design, Deploy, Migra�on & Manage

VMware Site Recovery Manager (SRM) Design, Deploy, Migra�on & Manage

VMware Cloud Foundation - VCF Design, Deploy, Migra�on & Manage

VMware VSAN - Software Defined Storage Design, Deploy, Migra�on & Manage

VxRail Cluster Design, Deploy, Migra�on & Manage

VxRail Cluster Upgrades and Expansion Design, Deploy, Migra�on & Manage

Nautanix Nutanix Storage Infrastructure Design, Deploy, Migra�on & Manage

Veeam Backup and Replication - VBR Design, Deploy, Migra�on & Manage

Veeam for M365 - VBO Design, Deploy, Migra�on & Manage

Veeam Backup for Azure Design, Deploy, Migra�on & Manage

Cisco UCS Design, Deploy, Migra�on & Manage

Dell Servers Design, Deploy, Migra�on & Manage

Dell Storage (FC & iSCSI) Design, Deploy, Migra�on & Manage

NetApp Storage (FC & iSCSI) Design, Deploy, Migra�on & Manage

Nimble Storage Design, Deploy, Migra�on & Manage

Technical Content Writing. Advance

Project Documentation. Advance

Servers & Storage

Documentation

Veeam

Microsoft

Citrix

VMware



Pakistan Office
366, Block-R1, Johar Town Lahore, Pakistan

Contact: +92 320 493 5850 | +92 320 493 6011
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